
How to use the GIS and the Payoff Information Request Form 

 

1) Log on to www.capecoral.gov 
2) Go to ‘I Want To…’  then  ‘Find’  then ‘Assessments & Payoffs’. 

 

 

http://www.capecoral.net/


3) If you are in agreement with the City’s DISCLAIMER click ‘Start’.  If you are requesting a payoff form on a 
confidential property, do not hit the ‘Start’ button, but select ‘Click Here to Request Payoffs on Confidential 
Properties That Are Excluded From Displaying On Our GIS Online Site’. 
 
 

 
 

4) Before the Cape IMS page loads, you will have to agree to the terms and conditions. 

 
 



5) Query by the Strap # is the preferred query to use, but you can also search by Owner Name and Site Address. 
a. If using Strap # (do not include dashes or decimal) 
b. If using Address (include street address and abbreviate such items as St, Ave, Ter, etc) 

 
       Choose the type of query you would like to search by selecting from the drop down menu.  

 
 

6) Click on the magnifying glass or press ‘Enter’ on the keyboard to proceed.  A picture of the property will appear 
in the middle of the screen.  

 
 

7) Payoff Options: 
a. To request a City of Cape Coral payoff form, click the link (1) ‘Request Form’ next to Request Closing 

Payoff.   
b. To view the current account balances from your computer, click the link (2) ‘Run Report’ next to 

Estimated Loan Payoff.  The payoff numbers will now appear for you to view or print in a separate tab in 
your browser.  

                

(1) Request 
Payoff Form 

(2) View Current 
Account Balances 
On Screen 



8) Upon clicking ‘Request Form’ for submission of a payoff form, enter the appropriate information on the next 
screen.   

a. The required fields are marked in the screen shot below with a red asterisk.  
b. The closing date must be after the request date and no more than 30 days in the future. 

 

9) Once the payoff if submitted you will receive an email from payoff@capecoral.gov informing you we received 
your request and to please allow 5-7 business days to process.  The payoffs will be returned to you in the form 
of a PDF to the email you provided in the request. 
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